Are you tired, overworked? You must be a case manager.
Case managers are being asked to take on more and more tasks, but the caseloads haven't changed, resulting in tired case managers who aren't able to do the job adequately. Make sure the hospital administration understands what case managers do and the value they bring to the organization. Consider developing specialty positions or adding clerical staff to optimize skill sets for staff. Use hard data, not anecdotes, when you make your case to management.